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Annex 2     Engagement exercise results – Improvement Prioritisation 

 

This annex contains: 
 

1. Headline results from the online public survey 
2. Supporting data from 2023 bus passenger surveys 
3. Supporting data from 2023 National Highways & Transport Network survey 
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2. Supporting data from 2023 bus passenger surveys 

 

Bus passenger surveys are conducted by Transport 
Focus, the independent consumer organisation 

representing the interests of bus passengers across 
England outside of London. Passengers are recruited 
as they make their journeys, at bus stops and on 

board buses. They provide their feedback about a 
single leg of a journey, made on the day the survey is 

undertaken. The structured survey questions focus 
initially on the essential measures of satisfaction.  

 

The high level results for 2023 are shown in the table below and indicate three main 
improvement areas: value for money, punctuality and journey time.  

 
 Total satisfied (%) 

 Oxfordshire 

score 

Rural average England average 

Value for money  63 69 67 

Bus stop where you caught bus 75 75 76 

Punctuality of bus at stop 
(arriving on time) 

68 72 70 

Bus driver 87 87 85 

Length of time journey on bus 
took 

75 80 81 

 

 
3. Supporting data from 2023 National Highways & Transport Network survey 

 

3,300 Oxfordshire residents are selected at random each 
year to complete the NHT survey which includes some 

questions on satisfaction levels for public transport. There 
were 886 responses in 2023 and the results are shown 
below.  

 
These results indicate that Oxfordshire are performing well 

against other local authorities but several areas have 
worsened in the last year. Key areas of focus for improvements therefore are: public 
transport information, bus punctuality and the reliability of electronic display 

information. 
 

Result = Oxfordshire’s 2023 score for satisfaction (percentage of respondents that 
were satisfied or very satisfied) 
Trend = How the Oxfordshire 2023 score compares with the previous year. 

Average = The average 2023 score for all authorities that took part in the survey. 
Gap = How the Oxfordshire 2023 score compares with the Average. 
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